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Bacikol Xtoxol [MavemieoTniou

Kumpou

* H mpoaywyn tTng EmMoTNUNG KAl TNG yvwong, HEca amo Tnv
o1dacKaAia Kat Tnv Epeguvd.

* H mpowOnon tng MOAITIOTIKNG, KOIVWVIKNG KAl OIKOVOMIKNG
avantuénc tng Kumpou.
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[lavemioTNUIAKR KOLVOTNTA - Tl

Xpelaletal

H apeon Mavemotnuiakn Kolvotnta amoteAgital amo tov «0AoKaAo>», ToV

«EPEUVNTNH>», TOV POITNTN, TOV OIOIKNTIKO». H EPYpEON €ival 0 EEWTEPIKOC
OUVEPYATNG, O EVOIAPEPOHEVOG POITNTNG.
Xpewalovtat:

% Aco@alAsia Kal aglomoTia TwV UTINPECIWY KAl TANPOWOoPIwY.

% Tov amapaitnto £PeUVNTIKO-OI0AKTIKO £EOMAICHO KAtAAAnAa
OlAHOPPWHEVO.

% Xwpo yla amoBnKeuon Twv MANPOWYOPIWY.

¢ MpooBaon otnv “mAnpowopia”, oto “ocuoctnua” oto
“kabnyntn”, oto “@oitntn” amo omolodNMOoTE OnyeEio,
omoladNmoTE wpd.

% EUKOAN Kai dageon npooBaon otnv mAnpowopia PE TNV xpncn

TPONYHEVWY OCUCTNHATWY AVEUPEONG TANPOWOPIWYV ATO

OlAPOPETIKEG BAGEIC MTANPOPOPILWY.

Mowotnta, EEumnpEétnon kat Ymootnpién.

L)

/
0’0
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Ytoxol YIX

N j;g%l'lonorlksg Kal a&lomoteg YTNPEGCIEG

EUKo)\n, ypnyopn, TPOCAPHOCHEVN KAl ac@paAlopevn TpocBaon 6tnv
“mAnpowopia” pEcw Tou 61adIKTUOU, EITE AUTH APOPA TOV POITNTN,
ToV Kabnyntn n Tov €peuvntn

2uvexn a§loAoynon Kdat £l6aywyn VEwV HaBnolaKwy TEXVOAOYIwWY Kdal
TEXVOAOYIWYV AIXHUAG

AUTOUATOTIOINUEVEC UTTNPEGCIEG

NMpowBnon tng dnpioupyiag Xwpwv TOAAATAWY XPHGEWY OTIOU 0 KABE
xwpog -aibouca tou I'Iavsmotnplou Oa pnopouos va ntav xwpog-
a;\eouoa oidackaAiag, epyaotnpiou, tnAe-ekmaideuong, BIBAIoONKNGg
KAT

NpowBnon tng piAocowiag work-from-home, work-from-anywhere
yld ToV (olTntrn, ToV C(K(.'15n|..IC(lKO TovV 610|Kntho Kat Oia Biou
eKmaidoguong yia Kabe PEAOG TNG KOLVOTNTAG

23 NoeuBpiou 2005 5



T xpeladetal yia EmMTEVEN TWV

OTOXWY

1.  'Ymapén otpatnytkng MAnpo@opIKnG Kal mpoTumwy

2. MoMitikn ac@aleiag (Security Policy)

3 Earovisg Amodektng Xpnong Xuotnpatwyv (Acceptable Users

olicy

4. Eicaywyn  TPONYHEVWY  €PYAAEiwV  EMKOIVWVIAG  Kal
HAONGCIAKWY TEXVOAOYIWV.

5. Anploupyia WnAng o&taBecipotntag Kai YnAwv TAXUTATWY
(GIGABIT) sowTtepIKO EVOUPHATO KAl acUppato O1adikTuo.

6. Auropatonomon Kat Evomoinon Ynnpsolwv papeiou

a. autopdatomoincn TNG EMKOWVWVIAG Kal TwV Ol0IKNTIKNG
(PUOEWC O1adIKAcIwV.

b. Evomoinon Twv £@AapUoywy Twv AIOIKNTIKWY YTNPECIWY Kal
ETOINACIA OHOIOHOPYPNG TTPOGBACNG OTIC TTANPOWOPIEG.
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Tt xpeladetal yla EMITEVEN TWVY

OTOXWY

7. Elocaywyn €€umvng kaptag yia mpooBacn oOTOUG MOPOUG TOU
TMAVEMOTNHIOU (epyactnplo, ypaweio, e-mail, BiBAI0ONKN,
EYYPAWEG, BabuoAoyia, eotiatoplo KAm).

8. AvaBabuion twv CUCTNHATWY NAEKTPOVIKOU TAXUOSPOMEIOU Kal
amoOnKeuong MANPOYoPIWY.

9. Eicaywyn mponyHEVWY EPYAAEIWYV ATTOUAKPUOHEVNG Slaxeipiong
OUOCTNHATWY Kdl TEXVOAOYIWV

10. KaOe peAoc tou MNMavemoTnUiou va €XEL OPNTO UTTOAOYIOTNH

11. Avampooappoyn Kat Slauoppwon Twv OladlKaclwy Kdal TPOTou
Asttoupyiag tou Mavemotnpiou

12. Avaioyn avampooappoyn Kai avaBabuion tng OOMNG Kal
oteAeExwong tng YN
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Epya umo e€€AIEN

1. HAektpoviko MNavemotnpuio

“NMolotikeg Ynnpeoieg Kal NMAnpowopnon otnyv
Mavemotnuiakn Kotvotnta, amo omotoONToTE
onpeio Ttou Aladiktuou, omoladnmote wpa”

i. MMpounBsia VEOU ocUCTNHUATOC OIKOVOMIKNG OlaxXEIPIoNG

ii. N€o Zuotnua Alaxeipiong QoltNTIKWY XTOIXEIWY HECW
ToU O1adIKTUOU

\/

% Alaxeipion amo akadnuaiko MPOCWTIKO
HECW O1adIKTUOU
\/

% Eyypapn doitntwyv pEcw S1adiKTUOU
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Epya umo e€€AIEN

iii. Autopartomoinon emKolvwviag Kat otadikaoiag
ANWng Kat mapakoAouOnong uAomoinong

ATMOPACEWV

iv. Evomoinon Yoiotapevwy Kail Newv Mnywy
MAnpogopnong

V. Anuioupyia Portal mou va mapexel EUKOAN,

PIAIKN KAl TPOCAPHOCHEVN TpocBaon
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‘Epya umo €€€AI€N

2. ToAtikn ac@aAsiag

3. Ymnpeoieg amopakpuopevng mpocsBaong mpog tnv DottnTikn Kolvetnta
(Dial Up) kat avaBaduion tng mpooBaong mpog tnv Akadnuaikn (ADSL)

4.  Avtikatdotaon cucTtnHAatog NAEKTPOVIKoU taxudpopciou kat Siabson
TMEPIOCOTEPOU XWPOU

5. Eloaywyn cuotnpatog evomolnuevng olaxeipiong Aoyapiacpwy (LDAP
6. Printing Management services

7.  Anpoupyia Mpageiou Ztnping Xpnotwv/Call Centre pe mapaAAnAn
gloaywyn cuotnpatog otnpiEng xpnotwy (Help Desk Call centre) kat
autopatng Kataypawng e€omAicpou (Discovery Inventory)

8.  HAektpovikn ApxeloBetnon Kat emKotvwyvia (Filenet - MAotikn
gpappoyn: YMNZ : 2000 eyypawa, 1 ypappateag, 2.5 nveg)

23 NoepuBpiou 2005 11



‘Epya umo €€€AI€N

*  Anpioupyia ypaweiou otnplEng epyactnpiwyv
< Molotikn avaBaduion tng dtacuvoeonc o6to AladiKTuo

¢ Elocaywyn mponyHEVWV EpYAAEiwV HAONOCIAKWY TEXVOAOYIWV
Kal TnAe-ekmaideuong

*»  Emavaoxediacpog lotooeAidag Kal El0aywyn cUCTNHATOG
olaxeipiong lotooeAidwyv

*  Evomoinpévo SIKTUO PwVvNG, EIKOVAG Kal O0EGOHEVWYV
% MeA€Tn yia Smart card

% ATOPHAKPUGHEVN Olaxeipion cuoTNHATWY (SMS)
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Tv Ynnpeoiec mapexel n YHZ;

1. Ymootnpién Kat Siapop@won e€OMAIGHOU
Kdl CUCTNHATWY

MpounOeia E€omAiopou
EKmaldeuTiKa mpoypappata
YUMBOUAEUTIKECG YTINPEGDIEG
YmootnpiEn Xpnotwyv
< AKAdnUAiko MPOCWTIKO
“*AlOIKNTIKO TTPOCWTIKO
> doitNTEC

ita Gl W
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Tiv umootnpilel n YMZ;

E€omAiocpocg

60 s€umnpeTnNTEC

1400 TPOGWTIKOUG UTTOAOYIOTEG
500 TEPIPEPEIAKEC OUOKEUEC
300 OIKTUAKEG GUGKEUEG
HAEKTPOVIKO TaXUOPOMEIO
HAeKTPOVIKEG AIOTEG

Alaxeipion lotoogAidowv
Zuotnpata TNAeSIACKEYNG
dopoup culntnoewyv
Amopakpuopevn mpocBaon oto S1adikTuo
|I6eato I161wTIkO diktuo (VPN)
Web Mail

Notice Board
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[MapayyeAiec (2002 - 2005)

EIAOZ 2002 2003 2004 2005 | ZYNOAO
NMPOzZQMIKOI

YNOAOTIZTEE 237 258 355 299 1149
®OPHTOI

YNOAOIIZTEZ 46 92 74 111 323
EZYNHPETHTEZ 6 5 19 12 42
NMEPI®EPEIAKEZ

XYZKEYEZ 105 58 207 19 389
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Tiv umootnpilel n YMZ;
Epapuoyeg kKal Zuotnuata

4

% Xuotnua Alaxeipiong doitntwy - BANNER

2uotnua E€supeoewc Epyaoiag

> Zuotnua Alaxeipiong doltntikwyv Aoyaplacuwy NMpooBaong
ota Xuotnuata tou Mavemotnyiou Kumpou

Juotnuata BiBA1oOnkng

GKIS Zuotnpa Apxeiou (UTO avtikataotaon)

MAXIMO - Zuotnua Maintenance

Financial Management System (Accounting) (umo
avtikataotaon)

> 2Zuotnua lMpoowmkou HRM
Yuotnpa Ao@aAeiag (ULTRAGUARD 2000TM)

> Zuotnua Aoyilopikwy Mpoypappatwy EAAY (Socrates, 2
Party agreements etc)

/
0‘0 )

o0

e

*

/
0‘0

/
0’0

e

*

L 4

J/
0’0

&

L)

)

23 NoepuBpiou 2005 16



Tiv umootnpilel n YMZ;

Avantuén spappoywyv

%3

*

HAEKTPOVIKO cUoTNHA EKAOYWV
HAektpoVviko cuotnua BabuoAoyiwv
HA&KTpOVIKO cUoTnpa Kpdtnong Hadnuatwy
HAeKTpOVIKO cuoTnpa Kpdtnong atfoucwyv
HAeKTPOVIKO cUoTnHA TapayyeAlwy
KataAoyog MAnpogopiwyv MNpocBaong
Mavemotnuiakng Kotvotntag oto Aladiktuo
(Directory Services)

> Zuotnua Hupepnoiou Tumou
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Tiv umootnpilel n YMZ;

Ekmaideutika mpoypappata (Mpocwmko Kat
doitntEg)

* Mg e€wtepIkO cUpBouUAO - Microsoft word, excel,
PowerPoint, outlook

% Eowtepika taxuppudua - Microsoft Windows 2000, word,
excel, PowerPoint, outlook, Internet Services
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Tiv umootnpilel n YMZ;

Epyaotnpla

e

*

1 Epyaotipilo moAuxpnong (TnAediaokewng kat AIX/UNIX)
1 Epyaotnipio Solaris-UNIX

4 Epyaoctnpia M/Y

1 Epyaotnpio OMTIKO-AKOUOTIKWY MECwV

2 AiBoucec TnAEOIAOKEWNG

1 Epyaoctnplo eme€epyaciac pwvng-eIKOVAC
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Tiv umootnpilel n YMZ;

NEec Ynpeoieg - Zuotnuatd

e

*

MS school agreement

Oracle Campus Agreement

MeAETeC & €10NYNOEIC OTPATNYIKNG

2UOTNHATA KAaTAamoAEUNoNG lwv & avemOupntou TaxudpopEiou
2UOTAMATA ACWAAELAC

AcuUppuatn & evouppatn SIKTUWON - TPOcBacn oto O1adiKTuo
Zuotnuata e-learning (learning space, webct)

WS
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Tiv umootnpilel n YMZ;

E€wtepIKEC YTTNPEODIEC

/

% Alaxeipion Ynnpeoiag Ovopatodooiag Xwpou PE KAatdAnén .cy

\/

% Texvikn Awaxeipion Kumpiakou Epeuvntikou kat AKkadnpaikou
Oiktuou (KEAA)
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Alacuvoeon oto Internet

H YNZX e€aocpalilel yia to K, yeow tou KEAA kat tou KKA
(Kumprakog KopBog Aladiktuou), cuvOECEIG WNAWY Kal
AC@AAICHEVWY TAXUTNTWY HE TO Eupwmdiko Aladiktuo Kal tTnv
TOMIKN Kolvotnta Internet.

CYTANET
gl EUMEDCONNECT
&Q‘ﬂ -
Qq’ DE"’ e
q}p
KYTPIAKO
EPEYNHTIKO
MANEMIZETHMIO M AKAAHMAIKO

KYMPOY 155Mbps AKTYO s,
sl T bos
g : GEANT

sddqNZ
|

KYMPIAKOZ
KOMBOZ
AIAAIKTYOY

i e
—_—

23 NogpBpiou 2005 22



Alacuvoeon oto Internet

Ecwtepiko AEoviko AiKTuo

UNIVERSITY OF CYPRUS
NETWORK LOGICAL DIAGRAM

NETWORR OPERATIONS CENTRE (NOC) |

[
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Ac(paAELd: TIOU OTEKOUAOTE;
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Ac(PaAEld: TOU OTEKOUAOTE;

To mpoBAnua tou £voc
elval
mpOoBANpHa OAwV
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Ac(PaAEld: TOU OTEKOUAOTE;

From: Laurie Nelson [mailto:lnelson@noanet.net]

Sent: Wednesday, October 12, 2005 5:19 PM

To: christos@ucy.ac.cy; agatho@ucy.ac.cy

Subject: Ticket 46065 Security Violation IP 194.42.10.173
Hello,

We have documented that an IP address from your block or spoofed as the same has tried to gain unauthorized access into our system. At this time

we are viewing these intrusions as a hostile attack from your network, or an entity appearing to be using your network. We have placed the time
stamps for the attacks in this e-mail.

Please investigate this incident and let us know what the outcome of your investigation and your resultant actions are.
Be advised that we may take steps to limit access from your network to ours if we do not hear from you.

We request your reply to this ticket number in the subject line of your email.
Noanet Security Team

Dear University of Cyprus Representative,

You are hereby put on notice that computers belonging to you or operating on IP addresses assigned to you appear to be utilized to transmit malicious
programs in violation of 18 U.S.C. Section 1030 of the law of the United States.

The attached email contained a virus--the virus has been removed—and was fraudulently made to appear that it is originating from betterlife.com Inc,
a retailer of health foods and our client, when in fact, it was originated and from the following IP address.

The original message was received at Thu, 20 Oct 2005 21:32:38 +0300 from dhcppol126.polytech.ucy.ac.cy [194.42.10.126] Our client, the

betterlife.com Inc. has instructed this office to aggressively pursue this issue. Therefore, we are requesting that you take immediate action to
shut down and or prevent your systems from being used in the commission of any crimes.

Sincerely yours,
Ramin G. Yazdi, Attorney At Law
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Ac(PaAEld: TOU OTEKOUAOTE;

Date: Fri, 14 Oct 2005 11:14:19 +0300

From: mailname®ucy.ac.cy

To: XXXXX®@ucy.ac.cy

Subject: Your Account is Suspended For Security Reasons

Dear Ucy Member,

Your e-mail account was used to send a huge amount of unsolicited spam messages during the recent week. If you could please
take 5-10 minutes out of your online experience and confirm the attached document so you will not run into any future
problems with the online service.

If you choose to ignore our request, you leave us no choice but to cancel your membership.
Virtually yours,
The Ucy Support Team

+++ Attachment: No Virus found
+++ Ucy Antivirus - www.ucy.ac.cy

The system with IP address 194.42.10.130 has been trying to break into our system (series of name and password attempts).
Shown below is an excerpt from the system logs. Please take care of the offending node and shut down these attacks
immediately.

These attacks took place on October 12, 2005, PDT.

Thanks
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[lpocwmiko Y

/

% AlolknTIKA XTAPIEN - 5 dtopa
“*MNpolotapevog

< FpaAPHATEIAKO MPOCWTIKO - 3 dTopa
“Epydtng - 1 atopo

% KENTPIKH YMOXTHPIZH - 16 atopa % XTHPIEH XPHXZTQN - 30 atopa
“Aiktua - 5 atopa <*Bi1BA10ONKN - 2 atoua
“*NEeg TexvoAoyieg/Ekmaidguon - 5 atopa <20EA - 3 datopa
< MoAupéoa - 2 atopa < ®i1Aoco@Ikn - 1 dtopo
“*Ao@dAsla - 1 atopo “2XAE & XZKE - 4 atoua
< XTPATNYIKA ZucTAHata - 3 Atopa “2OEE - 4 atopa
“*MoAutexvikn - 3 atopa
< ONOMATOAOZIA - 4 atopa < AlOIKNTIKEG YTINPECIEG - 4 Atopa
(auToXpNHAToO0TOUHEVOL) “Epyaoctnipla - 2 atopa

“*Help Desk - 1 atopo
< MAnpowopikn - 6 Atopa (autovopol)
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EmiAoyocg

&  ZToxog gival ) KAAuyn Kat 6tnpién Twv oTOXwV Kal
EMXEIPNOIAKWY AVAYKWY TOU OPYAVIGHOU

©® 0 otOX0G £ival opatog Kal EPIKTOC EPOCOV

o AvayvwpicOouv pEéca amo pia Kotvn mpoonadeia
0 n otpatnylkn o€ MAnpowopika cuctnpata,
0 Kavoveg Xpnong e€EomMAIGHOU Kal CUGTNHATWY
o Tivel cwoTOG MPOYPAUHATIGHOG KAl EMAVACXEOIACHOG
o AiateOouv ol amapaitnTol MOPol € EYPUXO KAl AYUXO UALKO

©®  BploKOHAOTE GTNV APXN OUGIACTIKWY Kal pi{Ikwv aAAaywv

NMpoBAnpata umdpxouv. BonBnote pag pe tnv umootipiEn Kat ta
OXOAld 604G va KAAUTEPEUGOUE TIG UTTNPECIEG HaG.

23 NoepuBpiou 2005 29



TEAoc TTapouoiaonc

2.dC EUXAPIOTW Yid TOV XpOVO 0dAC
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