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PASSENGER SERVICE
AGENTS

Larnaca and Paphos Airports

Here’s what you’ll be doing:

You'll be the go-to person for travellers, assisting them from check-in to boarding and beyond.
Whether they need help with their tickets, have questions about their flight, or require special

assistance, you'll deliver a seamless, memorable experience.

Specifically, you'll:

« Welcome and check in passengers, ensuring all departure documentation is complete and
verified.

« Issue boarding passes and manage baggage processing, including weighing and tagging.

« Handle inquiries, resolve customer complaints, and provide support during flight disruptions.

« Facilitate the boarding process, including making public announcements and ensuring a safe
jetway operation.

« Manage passenger flow, guide and escort passengers through airport facilities

« Manage delayed, lost, or damaged baggage cases, providing follow-up and resolution.

« Deliver personalized assistance to VIP passengers and unaccompanied minors.

What we offer:

At Swissport, we reward dedication and excellence. You'll enjoy:
« Competitive pay, including paid overtime and a 13th salary
« Double pay and an extra day off for public holidays.
« A dynamic, supportive work environment.

« Continuous training and career development opportunities.

swissport

FOR MORE INFORMATION

24008796 (Larnaca)
26007242 (Paphos)
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Baoikd Kabrikovra:

« DOPTWVEL KAL EKPYOPTWVEL OE/ATIO TA AEPOOKAYPN ATTOOKEUEG, popTia KABE elSoug
KOl Tayudpopelo cUPPWVa PE TLG 08nyieg Tou Opaddpyn KAl Tou TUVTOVNOTH TNG
MtAaong

+ DOPTOEKPOPTWVEL KaL TAELVOUEL TLG ATTOOKEVEG OTOUG EVSESELYPEVOUG XWPOUG HETa
OTO aPTApL TOU AEPOCKAPOUG acPaAilovtag Teg Ue BACN TOUG OXETLKOUG
KAvoVLOPoUG KaL 08nyieg acpaleiag

« Xelpiletal ta pnxavnpata eunnpEtnong Twv agPOOKAPWY HECA OTOUG
EVEESELYPEVOUG XWPOUG 08rynaong Kat otdbpeuong

« Kdvel tn Stahoyr) Twv amooKeLWy Tou BplokovTal 6Toug LHAVTEG Kal TLg ta§Lvopel
ota ev8edSeLypéva pnyavokivnta ava tron

« Edv {ntnBel, kaBapilel To ECWTEPLKS TNG KAPTIIVAG TOU AEPOCKAPOUG

« Tnpel Tig Stadikaoieg kaL 08nyieg epyaciag tng Swissport KAl TOUG KavovLopoUg
Acwpaheiag

« O8nyel kaL tpoPaivel o€ yeviko €Aeyx0 Kal KaBapLopo Twv oxNUATWY Ttou

XpnotpoTotLel

swissport

MA NEPIZZOTEPEZ NAHPO®OPIEZ

24008796 (Aapvaka)
26007242 (Ndayoc)
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FLIGHT COORDINATORS

Larnaca and Paphos Airports
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Flight Coordinators oversee the full arrival and departure process, managing ground handling

Job Summary:

operations to ensure safety and on-time departures. They use airline systems, communicate with flight
and cabin crew, and ensure all passengers, baggage, and cargo are properly accounted for before

departure.

Job Responsibilities:

« Oversee all turnaround, arrival, and departure operations with a focus on safety, security, and
punctuality

« Brief teams and crew leaders on specific requirements for each flight movement

« Monitor ground handling activities to ensure compliance with corporate and local safety
procedures

« Ensure crews receive all required aircraft and passenger documentation

« Remain physically present on the ramp to maintain safe operations

« Understand refueling procedures and emergency processes

« Communicate effectively with all departments to ensure a safe environment and on-time
departures

What we offer:
« Competitive Compensation Package
« Dynamic and friendly working environment
« Continuous development and training
« Provision of 13th salary

« Paid Overtime

o
« Double pay and additional day off offered for Public Holidays sw‘ssport

FOR MORE INFORMATION

24008796 (Larnaca)
26007242 (Paphos)





