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1. Help Desk Support Officers 

 

We are currently looking to hire two (2) Help Desk Support Officers for immediate 

placement and would like to inquire whether you have any students or recent 

graduates who may be interested in this opportunity. 

Candidates should have a background in Computer Science or a related field. 

Please note that this is a full-time position, with working hours from 07:30 to 15:30. 

Help Desk Support Officer – Job Description 

Role Overview 

We are seeking motivated and reliable individuals to join our team as Help Desk 

Support Officers. The successful candidates will provide first-level technical support 

to users, ensuring timely resolution of IT issues and maintaining a high level of 

customer satisfaction. 

Key Responsibilities 

Provide first-line technical support via phone, email, or ticketing systems 

Demonstrate strong communication skills when interacting with users 

Apply basic IT knowledge to troubleshoot and resolve issues 

Maintain accurate documentation of incidents and solutions 

CV’s Andrie Panayiotou Andrie.Panayiotou@kyndryl.com 

 

https://www.kyndryl.com/gr/en/careers 
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